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Sister Janine Chadwick 

Sister Sue Ottewell  

Sister Pam Parkin 

 

Healthcare Assistant 

Cheryl Bower 

 

New Training Doctors 

From 3rd December 2014 we 
would like to welcome 2 new 
training doctors to the      
surgery, they will be with us 
for 4 months. 

 Dr Simon Leveritt—F2 

Doctor 

 Dr   Puja Vasdev—

GP Registrar  

 Dr Nicola Lewis—GP 

Registrar will be   
staying with the   
Practice until October 
2015. 

Kelvingrove Medical Centre  

Patient Newsletter 

Over the Christmas period the surgery will be open on the following days; 

 

Monday 22nd - 8am-6.30pm 

Tuesday 23rd - 8am-8pm 

Wednesday 24th (Christmas Eve) 8am-6.30pm 

Thursday 25th (Christmas Day) - Closed 

Friday 26th (Boxing Day) - Closed 

Saturday 27th - 8am-12pm for emergencies only  

 

Monday 29th - 8am-6.30pm 

Tuesday 30th - 8am-8pm 

Wednesday 31st (New Years Eve) 8am-6.30pm 

Thursday 1st January (New Years Day) - Closed 

Friday 2nd January - 8am-6.30pm 

Saturday 3rd January - 8am-12pm for emergencies only 
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Kelvingrove Medical  Centre, 
28 Hands Road, Heanor,      
Derbyshire DE75 7HA 
Tel: 01773 713201 
Website: 
www.kelvingrovemc.com  
Surgery opening hours 8am -
6.30pm—Mon, Wed, Thurs, Fri. 
8am-8pm Tues. To contact the 
out of hours service when the 
Surgery is closed, please call 
111    

Codnor Surgery is open daily Monday-Friday 8:15am-12:15pm. The Doctors who hold surgeries 

there  are; 

Monday—Dr Sarah Magowan 

Tuesday—Dr Justine Reid 

Wednesday—Dr Alan  Walker 

Thursday—Dr Stuart Mellor 

Friday—Dr Krishnan Pasupathi 

 

This is subject to change dependant on holidays, sickness, etc. 

 

Sister Maxine Sloman and Sister Janine Chadwick also hold surgeries at the Codnor surgery on 

Monday and Thursday Mornings. All appointments can be booked by contacting the surgery or 

now on our new online patient access.  

 

 

We would like to reassure patients that although the upper waiting area does 

not have a receptionist, it is monitored at all times by the reception team via 

CCTV.   



Triage Telephone Service 

Triage is a term used to describe the on call doctor, the triage system is run alongside 
the routine/normal appointment system. It is there to offer patients a chance to speak to 
a doctor for advice, a same day appointment or a home visit. Each day there is a triage 
doctor available to speak to you between the hours of 8am-6.30pm. The triage doctor 
will also have surgeries during the day and if you do ring when the triage doctor is in 
surgery the receptionist will take a contact number from you and the doctor will ring you 
back when they are free.  

 

Clinicians running late 

The doctors/nurses do attempt to run to time, however there may be occasions when a 
patients needs require more time than their allocated appointment slot (10 minutes for 
doctors, 15 minutes for nurses). The Practices’ main priority is to ensure that all our      
patients receive the best possible care at all times. We would therefore like to apologise in 
advance if your appointment is delayed at any time and do trust that you will bear with us 
during this delay.  

 

Friends and Family Test 

The friends and family test is now up and running, if you would like to 
take part and pass on your comments please complete a small       
anonymous questionnaire either in the waiting room or via our Practice 
website www.kelvingrovemc.com 

 

Ebola virus disease is a serious illness that originated in Africa, where there is currently 
an outbreak. But for people living in countries outside Africa, it continues to be a very 

low threat. 

The current outbreak of the Ebola virus mainly affects three countries in West Africa: Guinea, 
Liberia and Sierra Leone. Around 14,098 cases and 5,160 deaths have been reported by the 

World Health Organization. This is the largest known outbreak of Ebola. 

Experts studying the virus believe it is highly unlikely the disease would spread within the UK 
even if it arrived here.  

 

What are the symptoms, and what should I do if I think I'm infected? 

A person infected with Ebola virus will typically develop a fever, headache, joint and muscle 
pain, a sore throat, and intense muscle weakness.  

These symptoms start suddenly, between two and 21 days after becoming infected. 

If you feel unwell with the above symptoms within 21 days of coming back from Guinea, Liberia 
or Sierra Leone, you should stay at home and immediately telephone 111 or 999 and explain 

that you have recently visited West Africa.  

These services will provide advice and arrange for you to be seen in a hospital if necessary so 
the cause of your illness can be determined.  

It's really important that medical services are expecting your arrival and calling 111 or 999 will 
ensure this happens. 

 


